
CONGRATULATIONS TERRI !!!

Terri Boettcher from BC Services Awarded Instructor of the Year by The Association of Credit and Collection Professionals (ACA) at Annual Convention

“The Charles F. Lindemann Certified Instructor of the Year Award was created in 1977 in memory of Charles F. Lindemann, a highly regarded ACA Certified Instructor and former president of ACA (1967/68). It is presented to the ACA Certified Instructor who most closely exemplifies the attributes of an outstanding educator. 

This year's recipient, Terri Boettcher, became an ACA Certified Instructor in 2001 and has since taught a total of 55 seminars and multiple teleseminars for our association. She has twice led the Education Council, earned Scholar and Fellow Degrees and served as a Subject Matter Expert on many Campus ACA seminars. It is a vast understatement to say ACA benefits greatly from the knowledge and experience she so willingly shares year in and year out.” (ACA Announcement July 13/10)


